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The purpose of this study is to investigate the knowledge, skills,
attitudes and difficulties of employees of the Metropolitan Waterworks
Authority (MWA) in using information technology for work operations, and
to compare the said aspects among employees of different status. The
findings of the study can be used as the basis for developing or improving the
Metropolitan Waterworks Authority’s policy on information technology

development.
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A random sample of 202 employees of Metropolitan Waterworks
Authority’s head office was selected to answer the questionnaires developed
by the researcher. The questionnaire was tested for reliability coefficients. In
the part concerning employees’ level of knowledge, the reliability coefficient
(KR-20) was 0.86. Based on the Alfa Coefficient Test, reliability coefficients
in terms of skills, attitudes and difficulties were 0.95, 0.81 and 0.93
respectively.

SPSS (Statistical Package for Social Science) was used as a tool for
data analysis. The data was analyzed by using different statistical methods,
such as frequencies, percentages, means, standard deviation, at-test, a one-
way ANOVA, and Scheffe’s method for testing significant differences
between and among different groups.

The findings of this study can be summarized as follows:

1. In general, the knowledge of Metropolitan Waterworks Authority’s
employees regarding the use of information technology for work operations
was at a “medium” level. While no significant difference was found in terms
of gender and position/rank, with regard to age, educational background and
years of service, there was found to be a statistically significant difference

of 0.05.
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2. In general, the skills of Metropolitan Waterworks Authority’s
employees in the use of information technology for work operations were at a
“fair” level. While no significant difference was found in terms of gender and
position classification, with regard to age, educational background and years
of service, there was found to be a statistically signiﬁcaﬁt difference of 0.05.

3. In general, the attitudes of Metropolitan Waterworks Authority’s
employees regarding the use of information technology for work operations
were at a “medium” level. No significant difference was found with regard to
gender, age, educational background, years of service and position
classification.

4. In general, the difficulties of Metropolitan Waterworks Authority’s
employees in using information technology for work operations were at a
“medium” level. While no significant difference was found in terms of
gender, with regard to age, educational background, years of service and
position classification, there was found to be a statistically significant

difference of 0.05.





