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The objectives of this research were to study (1) the patterns of
behavior of foreign students when using the library services, (2) the needs of
foreign students using the library services, and (3) the problems encountered
by foreign students when using the library services at Chulalongkomn University.

A samples group of 110 foreign students at Chulalongkorn University
were obtained, by using a stratified sampling technique. A questionnaire
constructed by the researcher was used to collect data. The SPSS program was
used for statistical analysis to calculate the percentage, mean and standard
deviation.

The findings were as follows:

1. The library services at the Center of Academic Resources at
Chulalongkorn University were used by most of foreign students. They used

it on-site at the Mahathirarajanusorn Building, and also accessed the library
through the web at http://www.car.chula.ac.th. Most of the foreign students
used the library at the Center of Academic Resources at Chulalongkom
University to socialize with friends. The needs had originated from students
who had used the library. They also used the library and Information Centers
weekly at the Center of Academic Resources. The time of the day that they
usually visited the library was 8.00 a.m. to 12.00 a.m. and the total hours
spent using the library was 5 to 10 hours per week.

2. The needs of foreign students to use library services, library resources,
library facilities, and library staff at the Center of Academic Resources at
Chulalongkorn University were at a high level.

3. The satisfaction with services at the Center of Academic Resources
at Chulalongkorn University by most foreign students was also at a high level
with library services, library resources, library facilities and library staff.

4. Major problems encountered by foreign students were that they did
not understand the procedures in using different kinds of services at the library.
They also had problems in communicating with the library staff, and the

seating for reading space in the library was not sufficient.





