UNAALID

178801

A a o 4 a ¥y o L4 3 o
YOLIDIINYIUNUTD Wi]ﬂﬂiillﬂ'lial‘lﬂlﬂ’dicﬁﬂﬂﬁ 95 ‘um@nﬂnﬂ‘lum

NIUNNUNIUAT

A ya = a o d
F¥OHOY WIS gNS gnBesa lsou
FouSyan IS HFAAATUMNTUSR
Umsanun 2548

z:i =2 = =Y o
AMENISUMSNUS A IO
1. 509751915007 Inoniun UsEHUNTTUMS
2. IANANTINSTOTUAUNIA AT 1A

3. s0amans s ogiya Ausuiend

o o =2 A a ¢ a Y o g
3ﬂf}ﬂi$ﬂ\1ﬂﬂl0@ﬂ15ﬁﬂy1 l‘Wﬂ’)lﬂi’lZ‘HWﬂﬂﬂ'i‘iijﬂTial‘lfllﬂﬁT‘Ifﬂﬂﬂ 95 U

-]
Se

9 = Loa ~\ Y a (4 -4 Y A Y ’
yueyalguniinarnavginngus Inaund lsged 95 Tavl4iEmsidendieda
HUVRWIZIIZI 910 4 1ua Toun wauenenive wauend wavian uazius
b7

w1 In uazudazivavzaeuownnaaius M 1w 4 uve 18un aodl

b
YSMsiTuad U1en Yan. uazdinle aoriusmisas 24 §1ed1e Lazmsiaen

{ LY ] ] A A :’ LY Yy v = sld' 9/ 3 a ~
naumee e luudazantiuImstiniulssuuiusgnindidnldusmsiay
o Y - lea sy 9
unalxgaa 95 inseen1dlumsany As uuvaeuay 1933eenuuuaeua i
T W 1 :aaal 9 = CNY vy Y [ d' "
nQUANBINNIEN ddAN 19 IuMsIns e Taun mdevay Aumae andisauunasgu
I'4
uag lnguans
- v ] -
wamsanyueeenilu 5 dHu fie
Qs q'l 1] LY 1 ] 1 1 o

1. anvaeia ldvesnguaiedns wuin dalvgidhunase ey 31-40 1

msfnyIszavlTyees Uszneuerdniusivmsuaziyiamne fisioldegluta

10,001-20,000 NS DIADU



178801

2. anvaemsus Inauda lxeod 95 YoINGUAI8618 Wu druunldsani
~ I'd
USinmunnugueuniestuduIA 1,501-2,300 53 1950 Tauimde 7 Susedila
: Y] a =1 oy o
soennms 150 TaomasYuaz 41-60 A Tawns uaztiszozna lumssunalysed 95
WA zum 4-6 U
=) 3 o I'4 (Y ¥ l [} q Y o
3. wo@Anssums 1suna Twged 95 veanguaieo wun daulvy lduna
o ] = o o 1 o ] d‘ Y o o @ e :’ Y] a
Tygaa 95 ag1Ae) dmSunqualedinlsundleged 95 adufuihmiuwugu 95
4 [] a'.v 4 o o 1] 3
iwiean luuly ludaanumuiseveunsesouanums 1uda Tsaod 95 ualdine
] a o 9 °y Y] é Y o 1 - Sld' Y] 4 I'd
W 1AaAMIHUIIVB NI FInguatesnlianuiinofuund Teged 95 Tu
szautuna1s vinInsvimi uazmsduaSuvesnasgiiontnalumsidenly
uda lsaed 95 Av MSMHUATIAIRINITIANVUTY 95
'Y} a = [ 4 9/ 1 J 9/ = [
4. NAuna lumsus Inaund legoa 95 TuA1uA1e 9 WU MUTIMTTEAU
nrunAgange A unde 4.13 daussAuiiruaddunaadue Aumsdauasuns
¥ A ’ o A = a o @ a 9
ama ez egluszavihuna wemdonanmslnsiziviauag lunnau
= = 2 ] o @ @ a o 1 a
dfunae 3.57 Jeegluszauun ninszauiauaam s i Jus Innlinnunels
Tudus i uada ligiula luSesvesgaunmuswialysed 95 vitiinns Tavnnsy
’ A Y 9 9 9 - ' a
1YY taznlIsUNneIYed ArsszasaNuiaNudl uazimsduasums
ama lvunn iRy saudesmudSnaamiisivuouda lseed 95 wisunim
azalnasunsuluaoilsimuie
5. HANSNATDUAUVATIU WU INA 1Y STAUMSANET DI LazsEaL
9 14 v o Jo @ Y o 4 v
y1wla hiinrwduiustudnuazmsldunaleesd 95 me 01y szaumsAnm
D1TN LAZTEAVIIY 19 ummmmuﬁnummawhunﬁiwaa 95 1WA B1Y TLAY
Msfiny1 015 uazszauswla WilinnuduiussumsduaSuvesniaighiing

Tumsdadulelduialsaod 95



ABSTRACT

178801
Thesis Title Consumer Behavior Regarding the Consumption of
Gasohol 95 in Bangkok
Student’s Name Mr. Peerayut Sutthijarutloud
Degree Sought Master of Economics
Academic Year 2005
Advisory Committee
1. Assoc. Prof. Ati Thaiyanan Chairperson

2. Assoc. Prof. Asambhinabong Shatragom

3. Assoc. Prof. Sukanya Tantanawat

The objectives of this research were to analyze the behavior regarding
the use of gasohol 95 on the part of consumers in the Bangkok Metropolitan
area and to study their attitude toward using gasohol 95. The study used both
primary and secondary data from consumers of gasohol 95. The sampling was
taken from four districts: Bangkok Yai, Bang Kapi, Bang Na, and Phaya Thai,
and questionnaires were used in four gas stations in each district: Shell,
Bangjak, PTT, and TPI. Each station consisted of 24 samples randomly
selected from consumers who came for gasohol 95. The research tool consisted
of a questionnaire for the population to fill out. The statistics used were in the

form of percentages, means, standard deviation and a Chi-square test.
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The findings were divided into five parts as follows.

1. The general characteristics of the population, mostly male, aged
31-40 years old, with a bachelor’s degree, working in the government sector
and state enterprises, with a monthly income of between 10,001-20,000.

2. As regards the type of gasohol 95 consumption of the population, it
was found that most of them used vehicles with an engine capacity of between
1,501-2,300 cc, using their vehicles on average seven days a week, covering
an average distance of between 41-60 kilometers per day, and had been using
gasoline 95 for between four to six months.

3. As for the behavior of the population regarding gasohol 95
consumption, it was found that most of them used only gasohol 95. Some
people used gasohol 95 alternately with gasoline 95 because they were not
certain about the capacity of the engine using gasohol 95. However, they
consumed gasohol 95 in order to help the country reduce its reliance on
imported gasoline. The knowledge of the population regarding gasohol 95
was at a moderate level and was gleaned from television. The promotion of
the government sector influencing the consumption of gasohol 95 was the
designated price, which was lower than that of gasoline 95.

4. Regarding their attitude toward the consumption of gasohol 95, it
was found that their attitude was influenced at the highest level by the price,
the average being 4.13. Their attitude toward the product, the marketing
campaign, and the location was at a moderate level. The average of the

analysis of attitude in all aspects was 3.57 which was at a high level. The level
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of their attitude indicated that the consumers were satisfied with the price, but
they were not so certain about the quality of gasohol 95. The government and
private sectors, as well as other related departments, should provide more
knowledge and understanding in this regard, as well as encouraging more
marketing campaigns. More gasohol 95 stations should be added with
comprehensive facilities.

5. The results of the hypothesis test indicated that gender, age, level of
education, occupation, and the level of income bore no relationship with the
consumption of gasohol 95; however, gender, age, level of education, occupation,
and level of income did correlate with the reasons for using gasohol 95.
Gender; age, level of education, occupation, and level of income had no
relationship with the government sector’s promotion that affected the decision

to use gasohol 95.





