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The purposes of this study are twofold: (1) to compare the effectiveness
of Islamic bank in Bangkok regarding the management along the Islamic rules,
the saving mobilization, and the community bank orientation; and (2) to identify
factors assumed to be related to the effectiveness of those banks.

The study is based on a quantitative method by distributing questionnaires
to a sampling group of 94 bank officers from 5 branches: Khlong Ton, Thung
khru, Sathon, Phatthanakan, and Min Buri. Inferential statistics such as
Multivariate Analysis of Variance (MANOVA) is applied to test hypotheses.

It is found, as the results, that

1. The Sathorn branch is more effective than other branches mentioned

above.

2. The only factor found to be related to the effectiveness of those
banks is the satisfaction of personnel.

It is suggested, according to the study, that

1. Training should be provided to help the personnel to actualize their
potentials in performing their duties which are more specific than other banks.

2. Public relations should be more emphasized.

3. Service delivery should be improved to be compatible with other

financial institutes.





