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The purpose of this research is to study how Provincial Electricity
Authority (PEA) engineers use information on electrical engineering websites
in terms of location of use, methods of access, frequency of use, duration of
use, services on the Internet used, web browser and search engine used,
purpose of use, content, format and types of information used, language and
age of information, and information sources, as well as the problems
encountered in using the website.

The research is based on 290 questionnaires sent to electrical engineers
in the Bangkok Head Office of the PEA. A total of 260 completed
questionnaires were returned and statistically analysed by the SPSS/PC+

program to obtain the percentage, mean, and standard deviation.
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The results indicated that most PEA engineers log on to the Internet on
their own at their offices, an average of eight times per week. The average
duration of use per day is one hour. Service on the Internet used most is the
World Wide Web (WWW). Most of them browse the web via Internet
Explorer (some use Netscape and Firefox) and use a popular search engine like
Google or MSN to find information and websites. The purpose of information
searching is for increasing knowledge. Contents mostly sought are electrical
power distribution and transmission, technology, and general knowledge. Full
text is the information format most often required. Newsletters are the type of
information moderately used. The languages of information used most are
Thai proceedings and conference papers, English-language software, and
standards both in Thai and English. In view of the age of the information that
the majority of the electrical engineers utilized, the ages varied by the
following types: information on career and employment: less than 1 year old;
handbooks and manuals: 1-5 years old; patents: 6-10 years old; handbooks,
standards and patents: more than 10 years old; and an unlimited age for theses
and dissertations. It was also found that the electrical engineers made moderate
use of standards organizations such as ISO and TISI as their information
sources.

The majority of electrical engineers encountered three main problems:
1) the communication links had low speed, causing delays in receiving
information; 2) the websites which contained relevant information usually

allowed only the members to access the site; and 3) English was a language

barrier in searching for information.





