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Abstract
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The research entitled “Communication for Being Employed: A Case Study of
Mass Communication Graduates of Ramkhamhaeng University” is a combination of
quantitative research and qualitative research, focusing on the 28" and 29" graduated
classes. This research explored the relation of relevant factors for employment of the
students, with three objectives. Firstly, it intended to find out the relation between
educational performance and the communication skills for employment. Secondly, the
study focused on related social backgrounds and communication skills. And thirdly, it
paid attention to the similarities and differences in the communication skills between the
employed and unemployed graduates.

As for the methodology, the study used a total of 700 questionnaires to coliect
information from the graduates (350 questionnaires for each academic year). The
questionnaire was designed to find demographics and related attitudes, including job-
seeking behavior and employment status, before using chi-square and other essential
statistics for analyzing those correlations. At the same time, the research used in-depth
interviews for fact-finding from 12 selected graduates, accompanied with six successful
previous graduates of Ramkhamheang University Mass Communication Department as
comparison cases. The interviews looked mainly into their job expectations and self-
confidence on being employed, including their study approach, Ilifestyles, and
communication skills.

The research discovered that the majority graduated students were successful in
job seeking: 74.4 percent of the 28th class and 65.9 percent of the 29th class. Despite
different lengths of time for job hunting, a majority of both groups were able to find work
immediately, mainly because of their suitable personality, along with previous job record
as the next reason, and job training experience as the third reason. Meanwhile, the
grade point average of their study was the fourth reason for being hired. That result was
similar to outcomes of the in-depth interviews, which found that employers mainly prefer
to choose employees through their personality and self-confidence, by considering their

interviews, accompanied by consideration working experience rather than their grades

in university.
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Moreover, the research discovered that job-training experiences of the
graduates consequently contributed their communication skills for effective job seeking,
and enhanced their confidence in finding employment. Meanwhile, the graduatés’
experience on part-time jobs caused them to realize the working ethic and
responsibility, as well as job-seeking information, so that they can achieve the
employment.

In conclusion, the study reveals that the job-training experience and part-time
jobs, supported by out-of-class learning styles are significant factors that triggered the
Mass Communication graduates’ success in gaining employment. The training
experience also significantly increased their communication competence through
selected effective data collecting skills via the Internet and teachers’ suggestions,
together with job applications through the personnel division. But family background,
including lifestyles and studying results are related neither to successful job-seeking nor

to communication skills for being employed.





