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The objectives of study are 1) to develop a set of effectiveness indicators of
educational services for communities provided by Ramkhamhaeng University at the
Regional Campuses in Honor of His Majesty the King in Prachinburi and Khonkaen
provinces 2) to compare effectiveness of educational services for communities
provided by Ramkhamhaeng University at the Regional Campuses in Honor of His
Majesty the King between Prachinburi and Khonkaen provinces. The sample of this
quantitative study included local peple Bachelor ‘s degree and Master ‘s degree
students and the staff of the regional campuses in Prachinburi and Khonkaen
provinces.The research tools consisted of an interview schedule and a questionnaire.
Percentage,mean and standard deviation were used to describe the data and t-test to
test the hypotheses.

Study results: 1) A set of effectiveness indicators of educational services for
communities provided by the regional campuses in Prachinburi and Khonkaen
provinces was developed on four aspects of effectiveness (1) the local people’s
educational services use and satisfaction (2) the student’s educational services use and
satisfaction (3) organizational factors (4) innovation

2) When comparison of effectiveness was made between the two provinces,
the following were found. (1) Local people in Khonkaen were found to be more
impressed with the establishment of the regional campuse than those in Prachinburi at
the 0.05 level. However the latter were significantly more satisfied with the
educational services than the former at the 0.05 level (2) The Master’s degree students
in Khonkaen were satisfied with the educational services and the overall regional
campuse than those in Prachinburi at the 0.05 level. (3) When the organization factors
and innovation were considered, no difference was found between Khonkaen and
Prachiburi provinces because the administration organization structure follows the

policy of the central organization, Ramkhamhaeng University in Bangkok.





