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The objective of this research was to study the satisfaction of Ramkhamhaeng
University officials toward the services of Ramkhamhaeng University Research and
Development Institute. The satisfaction’s comparison was examined between groups
differing in sex, age, education, and lines of command.

For the research methodology was based on surveys by distributing 400
questionnaires to the university’s staffs in different lines of command throughout of
faculties and divisions as multi- stage sampling method. The sampling based on the
Taro Yamnane scale at 95 percentage significant level with less than .05 error
statistics.

The returned questionnaires were 295 questionnaires or about 73.75 percent of
the total numbers. To analyze those collecting data, the research embraced with two
statistic method as the descriptive and correlation statistics. The former was frequency,

percentage, mean, and standard deviation. The latter was the t-test, F-test, and One - way ANOVA

The results of the study as follows:

1. The university officials are in general satisfied with performances of the
Research and Development Institute at moderate level. At this level, the officials are
satisfied with the institute training courses at the highest level, while the institute’s
service and its image come into second rank. the lowest satisfaction is focused on the
research grant’s area.

2. The university officials with different age, education, and lines of command
have different satisfactions toward the service and performances of the Research and
Development Institutes.

3. There are co-ncrete recommendations from the majority of university’s staffs

in four areas. First, the institute should distribute more its research information to the

university staffs in various media channels. Second, the various training courses
should be provided to serve the official’s interests in different lines of command.
Third, the institute ought to impose certain duration for research granting and produce
clear handbook to access the institute’s service. Forth, the institut¢ should also improve

physical environment to attract more attendants.





