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Research Title A Study of the Students’ Needs Regarding the Service of the

Student Welfare and Services Subdivision, Bangna Campus,

Ramkhamhaeng University
Researcher Pongsri Siammai
Year 2005

The aim of this research is to study the students’ needs regarding the services
of the Student Welfare and Services Subdivision, Bangna Campus, Ramkhamhaeng
University in four areas: guidance and consultation; the provision of different kinds of
documentation; the organization of special activities; and the provision of other
services. The subjects of this research consisted of 66,475 RU first-year students in
the second semester of the academic year 2005. The simple random sampling method
used to a sample of 400 students. The research tool was in the form of a questionnaire,
and the data thus obtained was analyzed in terms of percentages, means, standard
deviation, a t-test and a one-way analysis of variance.

The findings were as follows.

From an overall perspective, the students’ needs regarding the services
provided at present were at a moderate level. The students’ expectations regarding the
services were, from an overall perspective, at a high level. When considering of each
individual aspect, the results were as follows.

1. In its current condition, the response of the Student Welfare and Services
Subdivision, Bangna Campus, Ramkhamhaeng University, regarding the expectations
of the students in terms of the advice and consultation regarding registration, the
transfer of credits when changing the faculties and departments was at a low level, at a

statistically significant level of .05. In regard to other services, the Student Welfare
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and Services Subdivision, Bangna Campus, RU currently responds to the students’
needs in an adequate fashion. Therefore, students without such needs was at a
statistically insignificant level of .05.

2. Currently, the Student Welfare and Services Subdivision, Bangna Campus,
RU responds to the students’ expectations with regard to providing various kinds of
documentation in an adequate fashion. Therefore, students without such needs was at
a statistically insignificant level of .05.

3. Currently, the Studeﬁt Welfare and Services Subdivision, Bangna Campus,
RU, responds to the students’ expectation in terms of the provision of services
regarding students’ activities and the organization of games in an inadequate fashion,
at a statistically significant level of .05. In regard to other services, the Student
Welfare and Services Subdivision, Bangna Campus, RU currently responds to the
students’ expectations in an adequate fashion. Therefore, students without such needs
was at a statistically insignificant level of .05.

4. Currently, the Student Welfare and Services Subdivision, Bangna Campus,
RU, responds to the students’ expectations with regard to providing other services in
an adequate manner. Therefore, students without such needs was at a statistically
insignificant level of .05.

5. Students of different gender exhibited no difference in‘terms of their needs
regarding the services of the Student Welfare and Services Subdivision, at a
statistically significant level of .05.

6. Students of different ages exhibited no difference in their needs regarding

the services of the Student Welfare and Services Subdivision, at a statistically

significant level of .05.
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7. Students of different faculties had no difference in their needs towards the

services of the Student Welfare and Services Subdivision at a statistically significant

level of .05.

Recommendations

1. Public relations of services should be publicized more.
2. The area of services should be enlarged.
3. The number of personnel for every area of services should be increased.

4. The places for services in every area should be appropriately provided.





