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The aim of this survey research was to study (1) the information and
ICT usage of medical personnel, (2) the factors influencing ICT usage, énd
(3) the requirements of medical personnel which affect ICT usage. The 400
subjects were selected by systemic sampling from medical personnel working
at the Ministry of Public Health. The data from November to December 2005
was collected by means of a questionnaire specially developed by the
researcher. The data was then analyzed in terms of frequencies, percentages,
means, standard deviation, a t-test, a One-way ANOV A and Scheffé’s method.

The results were as follows.

1. Differences in demographics (age, education, experience of the
Internet and www.moph.go.th usage) exerted a different influence on ICT
usage. There was no difference in usage with regard to gender and income.

2. The ICT usage of medical personnel was at a low level. Most of their
usage was confined to e-mail, database information, and search engines on the
World Wide Web.

3. The factors that had a significant influence on ICT usage of the
website were as follows: (1) The ability to use the English language and
Internet services, (2) speedy data linkage and graphic design, and (3) ICT
training, Internet accessories support, the ability to solve Internet-related
problems and the budget for ICT development.

4. With regard to medical personnel’s suggestions regarding the ICT
website, it was found that speedy downloading from the website, content and

attractive website designs should be improved.





