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Abstract
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Research Title : The Document Delivery Services (D.D.) of the Faculty of Social Sciences
Library, Chiang Mai University -
Researcher : Mrs. Pragaimat Miya

The objective of this study is to study the Document Delivery Services (D.D.) of the
Faculty of Social Sciences Library, Chiang Mai University by analyzing data from the Document
Delivery Form. The population of this study comprised of academics, government officials
(supporting personnel), and graduate students who utilized this service in 2004. Data analysis
was carried out in 340 items of Document Delivery Form, consisting of 215 items for using the
Document Delivery from other libraries and 125 items for using the Document Delivery to other
libraries. Frequency and percentage were used to analyze the data.
The research findings were as follows :
1. Document Delivery from Other Libraries

1.1 Service User Status. Most of the users (43.7%) were government
officials. Faculty of Social Sciences Library was the main user (39.1%). About 48.10 per cent
were academics from Department of Sociology and Anthropology, 86.20 per cent from
government officials of the Faculty of Social Sciences, and 70.50 per cent from the Political
Science Department students.

1.2 Type of Library. The Faculty of Social Sciences Library utilized the
service of the central library the most (49.3%)

1.3 Type of Document. Of 1-5 documents requested, about 68.4 per
cent were social science documents.

1.4 Frequency of Service Utilization. About 49.7 per cent of utilized the
service more than one time.

1.5 Period of Service Utilization. About 23.3 pr cent of the service

utilization occurred in December.
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2. Document Delivery to Other Libraries

2.1 Service User Status. Most of the users (35.2%) were goveinment
officials from the Faculty of Nursing. Faculty of Nursing was the main users (28.8%). About 21.6
per cent were academics from the Faculty of Architecture, 22.7 per cent from the gm;emm;:nt
officials of the central library, and 70.4 per cent from the Faculty of Nursing students.

2.2 Type of Library. The Faculty of Social Sciences Library utilized the
service of the central library the most (49.3%)

2.3 Type of Document. Of 1-4 documents requested, about 95.2 per
cent were social science documents.

2.4 Frequency of Service Utilization. About 79.2 per cent used the
service more than one time.

2.5 Period of Utilization. About 27.2 per cent of service utilization
occurred in October.

Research recommendations were as follows :

1. The Library should inform the Faculty of Social Sciences executives to
allocate budget to provide every type of information resource for the library. Update science and
technology and social science documents should be provided at least two copies each. This is due
to the fact that there is not enough document for borrowing.

2. The Library should consult the Document Delivery Division to arrange
the officers directly responsible for the document delivery arrange the officers directly
responsible of the document delivery because some documents were missing under the present

document delivery system.





