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The purposes of this study were to study the level of educational
burnout of undergraduate students in the Faculty of Business Administration,
Ramkhamhaeng University and to find the relationships and the best fit
models among the personal factors and 3 components of educational burnout.
The sample consisted of 400 the central region of undergraduate students in |
the Faculty of Business Administration in Ramkhamhaeng University. The
data was gathered by questionnaires, which were divided into three parts and
the reliability of part 2™ and 3" was 0.90 both. Then analyzed in terms of
percentages, means, standard deviation, Pearson correlation coefficient, and

stepwise regression analysis. The findings were as follows:
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1. The students had the educational burnout in the component of
Emotional Exhaustion (1) at a moderate level, exception of the components of
Depersonalization (2) and Lack of Personal Accomplishment (3) was a mild
level both.

2. There was negative relationship at 0.05 level of significant between
each 9 of 12 personal factors onto each 3 components of the educational
burnout. The 9 factors were follow: X, X, X, X,. X, X,. X, X, and X,,.

There was a positive relationship at 0.05 level of significant between
the Lack of Personal Accomplishment component and X, but either
relationship of factor X, and X, wasn’t significant onto the 3 components.

3. Predictive models were follows:

3.1 The (1) predictive model:

Y, = 49.58 -2.70X,-2.21X ,-1.58X

' ——
Y

z,=-0252, 0172, -0.11Z,

7 2 0

in term of raw scores and standard scores respectively.
3.2 The (2) predictive model:
Y2'= 33.53 -2.30X,-1.34X, -0.98X, -0.40X, -0.58X,
!
ZY2 = —0.34ZX6 —0.17ZXll —0.122XS —O.IOZX4 —O.IOZX7
in term of raw scores and standard scores respectively.
3.3 The (3) predictive model:
Y, = 46.94 -2.50X,~1.82X ,~1.71X, ~0.88X, ~1.03X,, -0.75X,
!
. Z Y

—-0352, 020z, -0.17Z, 0.18Z, -0.12Z, -0.08Z,

3 0

in term of raw scores and standard scores respectively.





