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Direct sales is the sales of products and services by offering directly to
the consumers at their homes or offices, or at any other places through
independent direct distributors or direct sales agents; that may cause the
consumers unable to decide freely to buy the products out of their own will, but
under the persuasion of the sales agents. Therefore, consumer protection has to
use specific legal measures. As direct sales business is widely popular in
Thailand and plays its role in the consumers’ daily lives in many forms, so there
have been problems between the consumers and direct sales business operators
all the time.

According to the Direct Sales and Direct Marketing Act B.E. 2545, there
are legal measures for consumer protection by giving the definition of direct
sales, specifying the legal measures to control the direct sales businesses that

the direct sales companies must register their businesses; that there must be
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the supervision by the direct sales committee; that the direct sales contract
forms must be provided, and that the rights and duties of buyers and sellers in
direct sales business must be fixed. After the legal measures for consumer
protection in the case of direct sales were studied, it was found that there were
problems about the definition and law enforcement on various aspects, such as
problems on the definition of direct sales, the power and duty of direct sales
committee, the violation of law by direct sales operators and the rights and
duties of buyers and sellers in direct sales business. Such problems had the
impact on the rights of the consumers that should receive adequate protection
from the legal measures of the Act.

The author considers that the amendment of the law must be made on the |
part of definition to be clear. The part of punishment must be fixed to be more
severely and strictly to prevent violation of the law. The role of direct sales
committee must be added to have more power to supervise directly and
concretely in order to reach the consumers. The consumer protection law must
be brought to enforce as much as possible and as long as it does not contradict
with the specific law, so that the enforcement of the direct sales law would be
more efficient. Moreover, the author thinks that the guideline to remedy the
consumers’ rights that were violated in direct sales business at the stage of
bringing the case into court, the assignment on verification duty of the seller
should be brought to use according to the principle of absolute responsibility so
that the consumers would receive the remedy of their rights more conveniently

and rapidly.
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Furthermore, the study of the laws in foreign countries showed that the
consumer protection organizations had their roles and capacities to maintain the
benefits of the consumers abundantly. Therefore, the forms of consumer
protection organizations in other countries should be brought and adapted to use
in our consumer protection system as because they were flexible, independent
and efficient. The consumer protection fund should also be set up to be used as
expenditure in bringing the case to court, that it can be used in time without
waiting till the end of the case. The author hopes that the study from this thesis

will be beneficial to the development of direct sales law in the future.





