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This research aimed to (1) study opinions regarding the organizational
climate and the quality of working life; (2) compare opinions regarding the
organizational climate and the quality of working life; (3) study the
relationship between the organizational climate and the quality of working
life of civil officials in the Royal Aide-de-camp Department; and (4) provide
information for adjustments and decisions on the part of administrators with
regard to improving the organizational climate. In addition, it would lead to
the building up and promoting of the quality of working life for the civil
officials of the Royal Aide-de-camp Department of the 'Ministry of Defense

in the future.

The subjects in this research consisted of 154 civil officials, all with
the rank of private, in the Royal Aide-de-camp Department working at the
Chitladarahothan Palace, Bangkok. The tool for collecting the data consisted
of a questionnaire which regarding its reliability in the form of an alpha
coefficient, was 0.94 in terms of the organizational environment, and 0.89 in
terms of the quality of working life. The statistics used for data analysis were
in the form of percentages, means, standard deviation, a one-way analysis of

variance, and Pearson’s Correlation.
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The findings were as follows.

1. The overall opinion of civil officials with regard to the organizational
climate was at a high level. With regard to the seven dimensions, it was found
that the opinions of the civil officials with regard to the organizational climate
were at a high level in terms of the following dimensions: the structure of the
organization, risk and the acceptance of risk, working standards, and
challenge and responsibility. The opinions of the civil officials regarding the
organizational climate were at a medium le§e1 in terms of the following
dimensions: warmth and support, conflict, and reward and punishment.

2. The overall opinion of the civil officials regarding the quality of
working life was at a medium level. Their attitude towards the following six
factors, i.e. suitable remuneration, the opportunity for civil officials to develop
their abilities, progress in their work, the rules and regulations of the
organization, the balance between personal life and other aspects of their life,

and the relationship with other departments was at a medium level.

3. A comparison of the opinions of the civil officials regarding the
organizational climate found that civil officials of differences age and work
experience had different opinions regardingv the organizational climate at a
statistically significant level of 0.05. However, the civil officials with different
levels of education had different opinions overall regarding the organizational
climate, at a statistically insignificant level of 0.05.

4. A comparison of the opinions of the civil officials regarding the
quality of working life found that civil officials of different ages and with
different levels of work experience had a different opinion-overall -- toward
the quality of working life, at a statistically significant level of 0.05. However,
the civil officials with different levels of education had a different opinion-
overall -- regarding the quality of working life at statistically insignificant
level of 0.05.

5. The organizational climate and the quality of working life of the civil

officials in the Royal Aide-de-camp department had a positive relationship, at





