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The aim of this research is to study the level of efficiency with regard
to collecting value-added tax in Thailand, as well as to measure the efficiency
of tax collection in order to use the results as guidelines in designating policy.
A further aim is to study the management of the collection of the value-added
tax, which is an important source of revenue for the government, in order to
render it more efficient, as well as to estimzite the income from the value-added
tax in the future.

The secondary data consisted of information on the buying and selling
of products and services from the table of factors pertaining to the production
and output of Thailand for 2000, and time-series data on the value-added tax
collected, as well as the expenditure on Gross Domestic Product at Current
Market Prices (Original), and the measures and policies adopted by the
government in collecting taxes. The data was from 2000 to 2005 and was
analyzed using the Mackenzie G. A. model to estimate the value-added tax
base in order to calculate the income from the value-added tax to be collected
compared with the actual tax collected. This is to find the index to measure
the efficiency of the collection of the value-added tax.

The findings indicated that the index of efficiency regarding the
collection of VAT had an average of 0.89. This means that the government
had the ability to collect less VAT than the value-added tax estimated by
using the table of factors pertaining to the production and output. On average,
the government was able to collect less than 157,638.27 million baht in VAT
or 9.79%. This indicated that the efficiency on the part of the government in
collecting VAT was at a low level. This may be because some groups of
entrepreneurs did not pay taxes. They were therefore outside the base of VAT
or avoided registering as entrepreneurs who had to pay value-added tax. In

other words, some of these failed to pay their taxes correctly.
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However, when comparing the VAT that the government collected and
the income from value-added tax as estimated annually, it was found that the
government was able to collect value-added tax at an increasing rate up until
the year 2005; in that year, the government was able to collect much more
value-added tax than the estimated amount. This is because the government
had improved and developed measures and policies regarding taxes to ensure
that they were more appropriate, clearer, and more precise, as well as to
develop personnel and to introduce new technology for the purposes of
control and examimation. The government, moreover, has encouraged the
general public to show greater willingness to pay their taxes by appealing to
their sense of responsibility and their conscience and develop a better attitude

towards paying taxes.





