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The purpose of this research was to study the using and user's demand on
electronic reference database of Northern Rajabhat University faculty staff, in terms
of the objectives, the attributes of resources, the methods of accessing data, the
frequency, the duration, the modernity, the forms, including the needs related to
learning and teaching, types of reference database, conveniences of accessing data
and the needs for computers as well as network system for using reference database.

The sample of this research was the 326 faculty staffs of Northern Rajabhat
University in the second semester of the academic year 2007. The questionnaire was
used as a research instrument. The data was analyzed by percentage, mean and
standard deviation.

The result of this study revealed that the faculty staffs who used reference
database were about 72.60 percent. Most of them had a Master’s degree, level of
education. They had a position of academic faculty staff of the Faculty of Humanities.
Their objective was implementing reference database for teaching and learning. The
frequency of use was 2-3 times per day, 1-3 hours each time. The results from basic
searching were displayed on the PDF file by reading on computer immediately.

The content founded was correct and complete. The places where most of the
faculty staffs preferred were at the faculty, department and office. They accessed the
service location accepted and implemented by the Academic Resource Center on
network. This helped save time to search information. Besides, they were advised by
the librarian on how to use reference database correctly. Reference database used
most by faculty staffs was IEEE/IEE Electronic Library. They used the form of basic
search, but other services used by them were reference service while Science Direct
database, used by most of faculty staffs apart from the database supported by the
Commission on Higher Education. They advised the Academic Resource Center to
make an acquisition of it. The most-found problem was the delay in the network
display of data result. It took more time waiting for the display of the data result.

The need for using reference database in teaching and studying revealed that the
faculty staffs needed to increase their knowledge in the specific and related fields; the
mean of faculty staff’s need was in the highest level. Regarding the forms of

reference database it was found that the faculty staffs needed online database; the
mean of which was on the highest level. As for the convenience of accessing data, it
was found that the faculty staffs needed to search on both internet and intranet
systems; the mean was on the highest level. Moreover, in terms of computer and
network for using reference database it was found that the need for improving the
competency of the computer network of speed was indicated by the highest level of
mean.

Suggestions for further research were that the Academic Resource Center of
the respective organization should publicize its service and provide training on the use
of reference database frequently. Moreover, it is recommended that to budget be
increased to Rajabhat University, to subscribe for reference database which is direct
related to the existing courses and to improve the speed of network system.





