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This study aimed to describe the content and method of communication in nursing
care of children with cancer receiving chemotherapy during hospitalization. Communication
as perceived by nurses, patients, and parents were described and compared. The children
aged 6-18 who were randomly selected from 2 hospitals in Khon Kaen Province, their
parents, as well as the nurses working in pediatric wards were included to be sample of this
study. Totally, 128 children, 128 parents, and 37 nurses were included.

The two research tools developed by the researcher, The Coﬁtent Questionnaires
and The verbal and non-verbal communication Assessment tool, were used. The tools were
validated by experts, test for reliability and tried out with nurses, patients and parents. The
reliability, KR-20 of the content questionnaires were 0.75, 0.83 and 0.78 respectively.
The reliability Cronbach’s Alpha Coefficient of the verbal and non-verbal communication
Assessment were 0.76, 0.84, and 0.96 respectively.

Data were analyzed by using SPSS. The frequency, percentages, maximum,
minimum, mean and standard deviation were calculated. The perceived communication of
the nurses, patients, and parents were compared and tested for the difference by using the
Independent~Samples T-test.

The findings were as following :

1. The perceived communication of nurses when communicated with children and
when communicated with parents was in moderate-high level with the mean score of
220.3 (SD=17.6) and 224.7 (SD=18.0) (potential score=260) respectively.

2. The perceived communication of children and parents were in moderate level
with the mean score of 183.8 (SD=28.6) and 204.4 (SD=24.3) (potential score=260)

respectively.
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3. The perceived communication of nurses and children was different at the
significant level of 0.05 (t=8.8, p=0.00). The communication perceived by nurses was
highér than the one perceived by children.

4. The perceived communication of nurses and parents was different at the
significant level of 0.05 (t=4.6, p=0.00). The communication perceived by nurses was
higher than the one perceived by parents.

5. The perceived communication of nurses when communicated with children and
when communicated with parénts were not different at the significant level of 0.05 (t=1.0,
p=0.31).

The results of this study indicated that nurses perceived communication in higher
level than patients and parents did. The gaps between the providers and the consummers
perceptions regarding communication are the significant issue found from this study. The
needs in communication of the children and parents should be fulfilled. The processes,

methods and skills of communication in nursing care should be developed.



