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This study adopted a servey method. The prime purpose of this dissertation is to
determine the interest of the consumers in the urban area of Ubon Ratchathani toward the
new learning development center. The sampling group comprised of 400 subjects, divided
into two groups. The first group consisted of 176 legal guardians while the second
contained 224 young students. Questionnaires were used to obtain the primary data. This
was then analyzed by statistical data analysis software, SPSS. This statistical technique
calculates the frequency of the percentage and mode of the answer, from the questionnaire,
to determine which one achieves a higher percentage, and which one is the most important
factor.

The research revealed that the majority of the students were females studying
Science-Math. The highest majority of legal guardians fell between the ages of 25-30
year-old. Most of them were female government employers, earning 10,001-20,000 per
month and holding an undergraduate degree.

For the field of learning technique, the legal guardians showed a preference for
self-study in mathematics, learning to able selecting from time and day for appropriate.
Both guardians and students were interested in gaining extra skills in math and language
study. Guardians gave interest to computer study as an extra skill. Students and guardians
who showed interested in music and social education revealed their interest in overseas and
in-country educational tours. For the educational service, guardians expressed interest in
learning resource center while students preferred in car service.

In the section concerning buildings and facilities, guardians expressed their interest
in providing seminar and conference rooms for meetings between the teacher, guardians,

and students. On the other hand, students were interested in canteen.
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For the area of promotions, students disclosed that they had the most interest in a
free class during the summer. Guardians were interested in seminars with the center, whilst
students wanted the center to have school journals for the interest of public relations.
Regarding the subject of the staff’s qualifications, both legal guardians and students showed
a greater preference for experienced teachers, having fun and easy-to-understand teaching
techniques. The staff at the center should be an appropriate to dress and good personality.

This study is a primary study. The outcome of the research will benefit those who
are interested in a learning and development center. They can use the obtained data to
develop the business, differentiating from the competitors and targeting the demand of the

target groups. In addition, data will be useful for future studies which could examine this

topic more in depth.





