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The aims of this research is to survey basic problems of intercultural communication between Lao people, service
receivers, and Thai people, employees in business and govemment sections. The participated institutions in business section for
this research consist of hospitals, hotels and schools; whereas the office of labours, police stations, and city halls represent the
govemmental institutions. Those places were located in Mueng teritories of Nong Khai, Udon Thani, and Khon Kaen.

Themehodo}ogywasaqlalitative'msearch using linguistic perspective as the approach analysis. The research
targets were Thai officers and Lao clients of Thai services. The research tools were questionnaire, in-dept interview and
observation of communicating inside the aforementioned institutions. The results were presented by descriptive writing

The results show that intercultural communication problems occur within both business and govemment sections as
well as that with both Thai and Lao people. Using language for communication is the main basic problem of which writing was the
most significant obstacle. As for the language hierarchy, it was found that lexicon occurs to be the greater problem, especially
technical terms relating to specific content.

In their daily life, Lao people are able to communicate in Thai, especially listening and speaking. On the contrary, Thai
people do not have skills to communicate in Lao, but use Northeastem Thai dialect, namely Isaan, together with Thai for
communicating. it was found that there is no standard in choices of languages for communication between both sides; meaning
they can be used interchangeably.

Lao people have positive attitude towards leaming Thai because of its advantage in contacting with Thai people for
different purposes. Likewise, Thai employees in business section are eager to leam Lao in order o be able to serve their Lao
clients. However, Thai govemment officers think that it is not so necessary to leam Lao because they do not face much difficulty in
communication. Nonetheless, both govemment and busin&sssecﬁomagreemﬂmeimpoﬂanoeofhavhgapersohmmsldllsin
Lao communicating within the organizations in order to help out with the translation and as a communicating mediator. Importantly,
this person can assist Lao people with documents and forms.

The results of this research reflect the importance of Thai and Lao intercultural communication. Therefore, further study
sthtaiestephﬂwesyrmesisofleaéconhbomlmguages.mimbmedcﬁﬁerenﬁyinmegovemmentandbmmsssecm
so that they would be used correctly as well as increase efficient communication amongst both nations.





