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Abstract

TE163681

The objective of this research is to develop guidelines for quality control which
are able to improve municipality’s construction works. Firstly, 1ISO 9000, which is one of
the most widely used quality system, was studied and adapted to be appropriate for the
working condition of municipality. The adapted system, consisting a systematic set of
guidelines and checklists,.was next applied to 4 road and drainage construction projects
being undertaken at that time in Masod Municipality, Tak province. The results were then
evaluated and collected form questionnaire filled by the supervisory officials authorized
in those projects. It was found that, in comparison to construction projects normally
supervised without the developed system, the officials generally satisfied with the system
and the better quality of works, in terms of better efficiency, less defects and errors, and
more systematic of documentation, resulting form the application of system.

It is suggestive that the system is useful if suitable adjustments are made, for
other municipality, and more improvement can be achieved based on the presented

system.





