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Abstract
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The purpose of this study was to develop the standards, indicators and criteria
for the evaluation of professional nurses’ competencies in the primary care unit. The research
and development approach was employed in four stéges: first, establishing the standards
and indicators for the evaluation of professional nurses’ competencies by research
documentation, and interviewing 12 experts; second, reviewing these standards, indicators
and criteria using Multi-Attribute Consensus Reaching Process, 20 experts considered
for the face validity ; third, implementing such standards, indicators and criteria with 36
professional nurses in the primary care units by 154 evaluators; the last, evaluating of the
standards, indicators and criteria by 111 evaluators.

The findings of the study were as follows.

1.The standards and indicators for the evaluation of professional nurses' competencies
in the primary care units composed of 5 main standards :1.1) main standards of personal
characters, 1.2) main standards of nursing management, 1.3) main standards of nursing
service, 1.4) main standards of technology and information technology, and 1.5) main
standards of nursing research. These 5 main standards consisted of 13 standards and 43
indicators. The standards included 1) professional nurses’ characters, 2) teamwork skills,

3) health - educating and counseling skills, 4) planning skills in nursing management,
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5) evaluating skills in nursing management, 6) health - promoting skills, 7) skills in primary
care and nursing care, 8) skills in preventing and controlling diseases, 9) rehabilitating
skills, 10) modern technology skills, 11) skills in applying information te;:hnology to
nursing management, 12) research ability, and 13) ability in research finding applicatién.
The evaluators were chief of the primary care units, peers (working in the same primary
care units), patients, and community leaders. The absolute criteria used in such evaluation
were percentage.

2. The standards, indicators and criteria for the evaluation of professional nurses’
competencies in the primary care units had its construct validity — known group technique
with statistical significant difference at .01. It was also found that these standards had

good quality in terms of feasibility, utility, propriety and accuracy.





