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Abstract
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The purpose of this study was to study needs for English language use of hotel
receptionists in Muang District, Phitsanulok Province. The samples were 86 hotel
receptionists in Muang District, Phitsanulok Province. They were selected by applying
an accidental sampling from the table of Selection of Sampling of R.V. Krejcie and D.W.
Morgan. The instrument used for data collection was a questionnaire conceming needs
for communication. The statistical techniques employed in analysis of data were
Percentage, Arithmetic Mean, Standard Deviation, T-test, and Alpha Coefficient.

The findings were as follow: English language using needs in listening, spéaking,
reading, and writing skills of hotel receptionists in Muang District, Phitsanulok Province
were mostly in the high level.

Considered by educational background, it was found that the needs in speaking
and reading skills of hotel receptionists with different educational background were
significantly different at the level of 0.05, and their needs in listening and writing skills
were not significantly different.

Considered by work experience, it was found that hotel receptionists’ needs in

listening, speaking, reading, and writing skills with different work experiences were not

significantly different.



