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Abstract
Objective of this research was to study work stress of staff and administrators, in total of 200
persons, who worked with computer at the Regional Electricity Authority, Nakornrachasima
Province. Questionnaire was conducted as tool to gather data. The result of analysis demonstrated
statistical reliability at 0.96 level. Data were analyzed by employing mathematical percentage,

average and standard deviation. Results were as follows.’

1. Overalls stress concemning the work were at a moderate level (mean = 3.07). Highest average
point was overtime working, followed by safety of health and life during the work and limited time.

Lowest average point was share on work and unfair responsibility.

2. Regarding the stress caused by acceptance of chief’s department, in general picture, the statistical
average was evaluated at the moderate level (mean = 3.15). The highest point average in this aspect
were disagreement, impediment and lack of unity among workforce, followed by inefficiency of
collaboration with colleagues in different departments. The lowest statistic was salary which was

considerable inappropriated to the workload and the responsibility.
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3. Regarding the stress caused by relationship between _the chief of department and the colleagues,
in general picture, the statistical average was determined at the moderate level (mean = 3.13).
The highest point averages in this aspect were the disagreement, discollaboration, and the lack of
unity among the workforces, followed by the inefficiency of collaboration with the colleagues in the
different departments. The lowest average was salary which was considerable inappropriated to the

workload and the responsibility.

4. Regarding the stress caused by the work, in general picture, the statistical average was
determined at the moderate level (mean = 3.10). The highest point averages in this aspect were
anxiety about estrangement of the colleagues, followed by alleviation and comfort during working

hour. The lowest point average was disappointment to the past deeds or the past decision.

. The result of the research study showed that the work stress of personnel of the Regional Electricity
Authority, Nakornrachasima Province were at the moderate level. The organization should promote
and approach to the responsibility improvement and development scheme in order to re-organize the
explicit duty. Moreover, the organization should provide and support opportunity and progression to
all of the staff. Additionnally, to create activities or recreation promoting the collaborations between

personnel of all ranks were also the first priority.

Keywords: Stress/Personnel / Staff who work with computer / Regional Electricity Authority,

Nakormrachasima Province



