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Abstract

Research Title : The Use of Electronic Information for Thesis Writing of Graduate Students,

The Faculty of Agriculture, Chiang Mai University

Researcher : Mrs. Charochinee Chaimin

The objective of this research was to study the use of electronic information, problems
and needs of the graduate students of the Faculty of Agriculture, Chiang Mai University.

The instruments used in the collection of data were questionnaires sending to 280
graduate students of the Faculty of Agriculture, Chiang Mai University excluding the
International Program students, attending class in the first semester of academic year 2005 and
268 questionnaires were returned. Data analysis was carried out using percentage, mean, standard
deviation and weight mean score using SPSS software.

The research results were as follow :

® The condition of the use of electronic information

The majority of respondents were the graduate students majoring horticulture.
It was found that most of them have learned how to access to electronic information from their
friends. Their objectives of using electronic information were conducting research and writing
papers and theses. They preferred accessing to it because of its rapidness and convenience and
preferred to access by themselves using Search Engines and using 2-3 times a week. They spent
more than an hour for searching at a time. The majority of them preferred accessing to text
information and using removable drive for downloading information such as a handy drive or
a flash drive. The data and information they retrieved were satisfied in moderate level.

It was also found that the graduate students of the Faculty of Agriculture preferred
accessing to electronic information in moderate level. The most preferred electronic resources
were resources retrieved from the Internet and electronic journal databases. The least preferred

resources were electronic newspaper databases.
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®  Problems of using electronic information
The problems of using electronic information were in moderate level. The main
problem found was a low speed of downloading information from the Internet. Some electronic
information had no full text and the computers provided by the Faculty of Agriculture Library
were not enough for the students. Furthermore, those computers were out of date.
® The needs of using electronic information
In response of answering the needs of using electronic information, it was found that
the students needed to use electronic information in high level. Their requirements were
increasing speed in connecting to the Internet, acquiring more electronic information which was
exactly concerned with their subjects or the topics of their study as well as collecting free
electronic information making available on the user screens.
® Opinions and suggestions
The students recommended the library in many aspects: financial support for
acquiring electronic full text, informing free full text electronic resources, increasing more
computers for information searching and Internet and increasing computer speed in order to
download full text from the Internet rapidly.
The result of this study should be used as a guide to improve and develop the electronic
information service at the Faculty of Agriculture Library in order to serve the needs of the users

and makes the library service more effective.



