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Abstract TEI 32 08 "

Title : The Usage of Information System for Tambol Development Planning of Tambol
Administrative Organization.
Researcher : Krirksak Boonyanupong, Suree Boonyanupong, Seksin Srivatananukulkit,

Vijak Srisujjaleardvaja.

The most of the studies about operating and managing problems of Tambol Administrative
Organization in Thailand found the same problems in every areas .These problems we found from
the studies are the lack of information to identify situation of problem occurring in commuﬁity S0
that they couldn't analyze problem in order to develop an effective tambol development plan. Social
Research Institute, Chiangmai University, conducted this study for finding how to use the
information technology we have for supporting Tambol Administrative Organization to make an
efficiency tambol development plan and get rid of obstruction to use information system for tambol
development plan of Tambol Administrative Organization. Finally, to obtain information needed for
Tambol Administrative Organization’ to develop the information system for tambol development
plan.

This study was conducted by using “on the job training” approach by researchers team
cooperate with the particulars Tambol Administrative Organization’s director and staffs. This will
allow the representatives of Tambol Administrative Organization can learn and participate in
developing the information system. This will improve the knowledge of manager and staffs, who
take responsibilities about this and will allow them to develop the plan together.

The essential problem of using information system for tambol development plan we found
in the study was the informations they have are not reliable, difficult to access, not having enough
details to satisfy users’ need in order to analyze problem’s situation in the present accurately and
couldn’t show trend of problem that would occur in the future. The study about the potential and
readiness of Tambol Administrative Organization’s show that even though most of tambol
administrative organizations have computer hardwares and communication devices but they still
lack of information technology expert and database system specialist. The information that tambol
administrative need is not available now. These information must be collect and undergone the

primary process especially the indicators.
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We have to improve the information system to be simple and easy to use by all the basic
tools we have in all Tambol Administrative Organization’s. This system is design not to be
complicate to use so that it can be working under the ability of tambol administrative organization
personal and tool that they have.

Suggestion for sustainable and effective information system for tambol development plan:

1. Establish an organization to take responsibility for information sector.

2. Create knowledge conceming information system used for relating person such
as political person, manager whose designed the policy and planed for information system, and
database managers.

3. Prepare essential tools and technology.

4. Distribute information to community and society to increase number of users
and stakeholder who will get advantage from the information. It would increase the need of new

information so the information system would be maintained and update.



