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This study investigated the use of amicable assessment model including its problems
and suggestions in the assessment of external assessors as perceived by teachers in Wiang Pa Pao
Wittayakhom School, Chiang Rai Province. Population under study comprised 58 administrators
and teaching staff of aforementioned school in the 2008 academic year. Instrument used was a
questionnaire with items covering essential of the topic. Collected data were then analyzed
through applications of frequency and percentage.

The findings were summarized as follows :

Most respondents indicated that the external assessors did offer suggestions and
developmental guidelines for school to enable to developing quality towards desired education
standard. But more than half of the respondents revealed that the external assessors did not assess
for detecting wrong doings; whereby, less than half were uncertain regarding the summary report
and results of the external assessment were provided to school administrators and shown in the
website. In addition, few respondents did offer the ensuing problems and suggestions, i.e.,
external assessors used small amount of time for the assessment; school staff did not trust the
external assessors; lacked of supervision and follow-up continuously; no provision of concrete
developmental guidelines; and offered appropriated ways and means for mending the problems

concretely.





