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This research aims to define documentary management model and information
system development of a city state government and to assess satisfaction level of
information system users within a city state government. Delphi technique was used to
collaborate comments from five expertise involving in information system of a city state
government. They are officers from a city state government of Sukhothai Thani,
Chumsaeng, Uttaradit, Bangmoolnark and Pichit. Total number of survey rounds is three
and the median rang and interquartile rang were used for analysis to derive the
information system that would be suitable for a city state government using PHP
Hypertext Prepocessor (PHP) and MySQL on web technology.

The finding shows that documentary management model based on level of
urgency indicated by relevant registrar and enquired verbally included ranking of
importance of documents with special attention given to emergency public issues for
public relief. Development of information system consisted of information presentation,
registration, tracking process, retrieval and classification system with an aim to apply to
all units. Usage channel is web - based and completely detailed so as to provide names
of persons in charge, process steps and able to provide daily report. Steps of
management of information system are: (I) receipt of documents by IT registrar; (1)
registration and forwarding to department head for assignment to relevant persons or
registration with acknowledgement note for department head to approve. Evaluation by

users show that users had satisfied with the current information system in a high level

with suggestions to improve, test and assess to apply the system to all units within the
municipality which will enable a research for perfection of the system and for report of

loss during the process.





