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The Purpose of this research was to study the results of external quality
assessment of basic education in the lower — northem region academic year 2004
concerning of external evaluator, performances problems, obstacles and
suggestions related to external assessment. The samples consisted of 292 school
administrators of basic education in the lower - northern region on which their
schools were extemal assessed by the Office for National Education Standards
and Quality Assessment (Public Organization) (ONESQA) in academic year 2004
and 9 external evaluators in the lower - northern region. The research instruments
were questionnaire, interview guide and report conceming of external evaluator by
schools. Data were analysed by content analysis, frequency, percentage, mean
and standard deviation.

The findings were as follows;

The most extemnal evaluators have performed according to the ONESQA
guide line. Schools were not ready for the external quality assessment because
they had inadequate personnel and money budget for developing the schools to
reach the educational standards. There were 4 main suggestions of : 1) ONESQA

should increase more days for external quality assessment . 2) ONESQA should

provide external evaluators with knowledge and experience in education and
evaluation as well as amicability. 3) ONESQA should develop external evaluator to
have equal standards. 4) ONESQA before should distribute the exact standards,

indicators, and criteria to the schools in advance.





