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The objectives of this research were 1) to survey and develop a Monitoring and
Tracking Projects Model for university at the faculty level, 2) to develop the Web-Based
Monitoring and Tracking Project System, and 3) to evaluate user satisfaction of web-
based Monitoring and Tracking Project System. The research processes included 1)
studying theory and documents related to monitor and tracking system, 2) surveying and
comparing the monitoring and tracking project websites, 3) interviewing officers who had
responsibility for monitoring projects, and 4) surveying 318 Naresuan University officers.
Data was analyzed by using statistical analysis of means, percentage and standard
deviation. The result of this analysis was that the system and model that was developed
included general project information, project results, and the way to present the
information and summary report. After that the Monitoring and Tracking Project System
was developed by following the System Development Life Cycle -- Waterfall Model. The
system was tested and evaluated by a sample of officers in the Faculty of Science at
Naresuan University. The results showed that these officers were very satisfied with the
system; the system was considered to be easy to use, to meet the needs of the users

and had a security in data management.





