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The purpose of this research is to apply SECI Model to manage the computer viruses
knowledge by using the ideal of SECI model as a pattern for analyzing and designing the
system. The testing tools for applying the SEC! model is the web application to test the
model! principle if it is match and able to apply with web application. The PHP language is
the software tool and use MySQL as a database management system. The selected random
group for this experiment is 45 personnel from Faculty of Science, Naresuan University.

The result shows the evaluation of knowledge and technology management, the
sample questionnaire groups' opinion if the organization has a well-managed of the whole
knowledge the average expected advantage is about 3.78 which means the personnel
realize the importance of the management system. The system raise the personnel's self-
learning at the average of 3.69. The system helps the user to easier solve the computer
viruses’ problem and meet the need of the user; the average is 3.60 to 4.13 respectively
which means the system meets the need of solving the viruses' problem at the satisfied level.
The system can achieve to work suitably by the average of 4.00 and the system help the
user to solve the computer viruses' problem at ease by 4.44 which shows that the improved-
system is effectively work. Therefore to apply SECI Model for the computer viruses'

management is aiso suitable for applying with other information management technology.





