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The purposes of this research in the affecting factors to the Eléctronic Ticket
System for Thai passenger is to find out the guide line for developing and to make
effectiveness serving for Thai passenger who are using it. This research is compiled by
the data of questionnaires from the sampling group of 400 people including the data
analysis by the statistic values, percentage, mean, hypothesis based analytic test, t-test,
one way ANOVA and Pearson Correlation Analysis.

This reveals that

1. The majority of sampling group is 49% of men passenger, 40.70% is in 31-
40 year old and 67.50% is for highest education in Bachelor's Degree.

2. When classified by sex, the affecting factors to the development of
Electronic Ticket System for Thai passenger is that Thai men passenger take the
importance into account for developing the Electronic Ticket System much more than
women passenger. On the side of management and public relation (PR) including
advertising (Ad), it has been classified by age that the majority of Thai passengers in 20-
30 year old will be more interested in PR & Ad. for electronic ticket system than the older
ones. It means that the older passengers can follow and understand in the development
process of electronic ticketing service acceptably. They can analysis and identify the

problematic issues and guide the developing line for servicing very well. Further more in

classifying along the education background, we will find that Thai passenger in low-level
background below the Bachelor Degree will interest in the managing side. It means that,
for high education level passengers can understand and have the knowledge
concerning the managing process for electronic ticket system and Education become
one of affecting factors for passenger class. In the part of management, public relation
(PR), advertising (Ad) and passenger respons from Thai passenger do not still have
relation effect significantly in statistical record at 0.05 level.

3. In part of Thai passenger’ comments to develop the Electronic Ticket System,
it should have the warning system immediately when it has the wrong procedure in
reservation by the passenger using the Internet or the electronic ticket system should
have the capability to respond interactively with the airline in the E-Mail fashion.
Whenever a problem requiring the suggestion, it should have the monitoring and self-
correction system after reservation has been made to make the confirmation of ticket

data correctly and confidence for the customer or passenger perfectly.





