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ABSTRACT 177714

Research Title : Newspaper service using at Central Library, Chiang Mai University

Auther : Mr. Nakorn Wasuwat

This research aims to study the condition of newspaper service, satisfaction of service,
including problems and suggestions provided by the users of the newspaper service at the
Central Library,Chiang Mai University. The researcher used questionaires to collect the
information from the students, teachers, and personnel at Chiang Mai University as well as
general people outside the campus. The total number of the questionaires distributed was 400,
and 368 questionaires (92.0 percent) were collected. To analyze the collected data ,Statistical
Packages for the Social Sciences / for Windows program was employed in order to obtain the
frequency, percentage, Mean and Standard Deviation of the data.

The findings show that most of the users of the newspaper service were Chiang Mai
University students. Secondary to this group of users were students from other institutes. The
majority of the users came for the newspaper service to do research related to their studies. They
also came to read newspaper to keep up with the world. They usually used newspaper 2-4 times a
week. These users normally spent no longer than 30 minutes reading newspaper during the
working week from Monday to Friday from 1 p.m. to 5 p.m. Each time they came, they usually
read the newspaper headlines, details of some news they found interesting, favorite columns, and
entertainment news.

For those who came for back issues, They often searched through the current month
issues by themselves. Their most popular tool was newspaper index. Secondary to this tool was
newspaper card index, which was made by Central Library, Chiang Mai University.

Popular newspapers were Thai Rath, Daily News, Kom Chat Luk, Kaw Sod, and

Mathichon. The majority of the users (81.0%) found the newspaper service satisfactory.

As for the problems concerning newspaper service, the findings showed that 44.6 percent
of the users encountered some problems while using the service. The main problem was the users
did not know how to search for the information and the newspaper articles they needed. Many

users suggested that the library should subscribe more sports, entertainment, and fashion
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newspapers. moreover, the users suggested that the library should increase the number of popular
newspapers and bring new issues of newspaper to service faster.

Additionally, many users suggested that the library should have only one comer of
newspaper service and that the microfilm service should be open in other times, too. Beside the
reading area needs improvement because it is not well lit, and the noises are too loud. The library
should also inform its users how to search for newspapers through announcements, brochures,
~ pamphets, and the Library Homepage. Furthermore, the librarians and the library staff should be
more friendly and cheerful when providing services.

The findings of this research can be used as guidelines for effective improvement of
newspaper services of the Central Library, Chiang Mai University. so as to respond to the users’

needs.





