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Research Title : The use of Health Sciences Online Databases in Research Institute For
Health Sciences, Chiang Mai University
Researcher : Mrs. Tippawan Kunkaew
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The objectives of this survey research were to study the satisfaction and the problems in

accessing the online databases and to be knowledgeable about the demands and suggestions in
accessing 17 health sciences online databases. Samples were 192 academic staff members of
Research Institute For Health Sciences, Chiang Mai University. Research tools were a set of
questionnaire. Data were collected from 156 returned questionnaires, which was 81.25%. The
obtained data were analyzed by descriptive statistics in terms of percentage, mean and standard
deviation, and presented them through tables.

The results of the study indicated that most of the questionnaire respondents knew, and
experienced using PubMed and ScienceDirect online databases the most. They were satisfied with
the benefits obtained from the online databases at workplace the most. Most ﬁf them learned how
to search the online databases by asking from their head officers and colleagues. The biggest
éhannels in searching the online databases were through title and keyword. Users usually saved
data and read them from the computer screens the most. It was also found that the other popular
accessed service from the online databases was the information alert system via e-mail. Most of
thé users were satisfied with the online databases service because it was convenient. They could
access the online databases for 24 hours anywhere. In addition, it took little time to search, but a
lot of information could be obtained. The overall satisfaction level of the online databases sérvice
was in the medium level.

. The problems in using the online databases service were the users did not know the
typical némes of the online databases. In addition, the users did not know which online databases
they could search for the information they needed. As for the demand, users wanted to download
the full text of every article the most and would like to have a training about the tips in accessing
the databases. They also would like all the databases be categorized according to its field in order

to accommodate the information accession.





