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This research’s purpose is a study of using 19 medical and related online databases of
the staff members of the Faculty of Medicine, Chiang Mai University in 5 points such as:
1) The nature of utilization
2) The satisfaction and useful outcomes
3) The reason of rare usage or not at all of database usage
4) The requirement for database presentations and searching guidances

5) The opinions and suggestions for services

It was found that in point 1) the level of online databases using in “never” is more than
“much” in ratio 51:17, while “a few” and “normal” level is 16:16. In point 2) the PubMed database is
the most satisfied and useful database for the staff members, the second and the third source are
ScienceDirect and Medical Journals / Books Online in order. Others 16 databases are all low level
in satisfaction and useful. In point 3) for the reasons in using database only a few times or not using
at all; the ten hypotheses have been set. The reasons of no information about the database and can
not download full text of the article from back years issues have higher “problem rate” more than
other reasons. In point 4) for all the options that instructors would prefer the most for the library’s
databases presentations and searching guidances are to distribute brochures or posters or guideline
studies, other way are the road show to departments, the workshop in computer lab and demonstration
in library in order. In point 5) they have suggestions conclude about the advice of services /
presentations, the rest are about the needs of more online resources, network problem annoucement,

searching method and off campus accessible services in order.

This research shown the visions in many point of views can be used for further

developing in Library’s online database services, for make it worth and users’ benefits.





