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This research was aimed at studying the use of “ScienceDirect”, an Elsevier's
online database made available by Chiang Mai University Library (CMUL), the needs,
the satisfaction, the probiems ané the recommendations of using this database. The
instruments used were questionaire sent to the library useres came to use the Central
Library and Faculty libraries, Chiang Mai University Library tolalling 364 and 319
questionaires (87.6 %) returned and ScienceDirect Monthly Reports. Data analysis was
carried out using percentage, mean and standard deviation. The results of the study
were as fellows:

The majority of the database users were science and technologygraduate
students. Their purposes for database retrieving were to support their studying and
doing thesis. They knew this database by being informed friend and academic staif.
They accessed to this database more than tree times a month. An option SEARCH was
the most popular used and the results were mostly satisfied. Only some users were not
satisfied as few records were found. The users satisfied with the updated contents in the
database, the library staff and the library space serving. The problem facing this service
was the fall of an internet connection in some period. Within montly reports revealed that
full text articles were popular used rather than abstracts and users prefered to access
by journal titles to keywords and prefered to access by simple search to advanced
search. The searching problem was issues of needed journals were not available in the
database. More full text journals on health sciences were recommened to be inclued.
The top journals subscribed by the library popularly used were Bioresource Technology,
Postharvest biology and Technology, Water Research, Enzyme and Microbial
Technology and Process Biochemistry and the top five journals unsubscribed by the
library popularly used were Physica C: Superconductivity, International Journal of Food
Microbiology, Journal of Chromatography A, Mutation Research Genetic Toxicology and
Environmental Mutagenesis and Journal of the European Ceramic Society.

Some recommendations were proposed to the library: the library staff should be
well trained to be able to access the database, hardware and software should be more
updated and adqed up speed in order tp access various formats of information
especially full text and public relations on the service and the database training should
be stressed.

For further research there should be a study of other online databases use
subsribed by the library, an evaluation of online database searching in order to get the
correctness and precision of the search and a comparative study on online databases
on the same subject provided by different companies in terms of scopes, timiiness,

information formats, correctness, searching systems and services.





