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The purpose of this study is to study the present status of CMU e-Theses usage by
examining the satisfaction of users towards the CMU e-Theses service, as well as identifying
problems and needs of CMU e-Theses using by science and technology graduate students
in Chiang Mai University.

The data of this study has been collected from questionnaires distributed to 198 graduate
students from the Faculty of Agriculture, Science, Engineering, Architecture, and Agro-Industry,
attending classes in academic year 2006, and 198 forms were returned. Data was analyzed
through the use of percentages, means, standard deviations, and weight mean scores using SPSS
software.

The results of this study indicated that the graduate students from the Faculty of Science
were the constant users of the CMU e-Theses. They recognized the availability of the CMU
e-Theses from Chiang Mai University Library Homepage. The purpose of their use was to search
for information for writing theses or independent studies. Generally, the students accessed to
the CMU e-Theses from the faculty libraries two or three times per week. They preferred to
access to the database over one hour at a time from 12:00 a.m. and 6:00 p.m. by using subject
headings and downloading their needed information to flash drives. They expected to come to use
the database for the second time and were willingly to recommend the database to others.
The reasons of selecting this database were it was a full text database, ease and rapid usage, and
ease of downloading.

Most users were strongly satisfied with CMU e-Theses and preferred to access to
the database to seek for printed format as it was speedy. Moreover, the results were useful and
the database was designed to be retrieved easily. However, some problems were discovered as
follows: the absence of some university theses and dissertations, the low speed of downloading
data and the university network disconnection at some periods of accessing.

It was found that CMU e-Theses database was strongly needed and that printed theses
should still be kept in the libraries. Some special services such as full text downloading to
CD-ROM s or e-mailing should be added.

Opinions and suggestions of this study were 1) all theses and independent studies of the
university should be completed 2) new theses should be updated rapidly 3) displaying formats
on screen should be clear 4) printed theses should be available on shelves as well as online format
5) training course on how to retrieve CMU e-Theses database should be managed continuingly
and 6) the university population and students should be informed about the database frequently
and widely.

The result of this study should be used as a guide to improve and develop CMU e-Theses

database in order to serve the needs of the users and makes the service more effective.





