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This study aimed to study the development of health care system for people
with disability in primary care level. It was a research and development. The sample
included 406 people with physica! disability, 406 families of disabied people, 450 health
worker. These sampling were questioned and were interview 35 key information in the
north of Thailand. The sample had been selected by purposive random sampling for
qualitative study . Then, a multi-stage sampling had been adopted for quantitative study.
Data were collected by using questionnaires, and later it was analyzed by using the
percentage chi-square and content analysis.

This research found that more than haif of the respondents were accessible to
all health care services (55.4 percent). The most accessible services were health
promotion (94.3 percent), physical rehabilitation (66.7 percent) with rather good
continuity of physical rehabilitation services (45.8 percent) respectively. More than half of
them had complications (59.9 percent) such as fixed-joints (25.1 percent). These
complications were related to the continuity of physical rehabilitation service (p=0.'03).
The problems of health service system for people with disability in primary care level
include: the lack of appropriate indicators for quality services, low standard for services
and the ambiguous performance of the medical rehabilitation, insufficient data for
planning, and insufficient equipment for disabled people .

The model of primary care system for disabled people concluded 3
components based on the systematic model: 1) the resource and management of
resource ; 2) the management of services ; and 3) the services for people with disability.

Three policy recommendations include 1) Continuous accessibility to physical
rehabilitation services and prevent complications; 2) focusing on the improvement of the
knowledge , technical skill and attitude of health workers; 3) highlighting rehabilitation
service at home and in community; and 4) monitoring qualified standard and practical

guideline for health care service for disabled people .





