203016

= oo d’ld ] d’ ° o ' d' -2
nfm'wm‘quuaﬂywmﬂm@mmﬁ‘ﬁnmmmnﬂsmm 1) LW’ﬂﬁﬂﬁ')ﬂQ’]MWdW'ﬂl’%

e
3 ¥ ]

s ldiEnsduesesdini uunyuif TrausuleGawda 2) eAnmiadenidinadnia
|3 4 (3 o -4 o d' = <R
gasuunyng Trausnledewsia lumninsesesihn 3)ienfauiiauannuianelazes
gliusnasiatasdnil uuayunf TrauwsnlaFauda ndnruznilszansaiand
uansineiu Tnsldngusetrailuflduinsdyadinaanginnddizninereshnae
wunyunf TrawsulaFouiia 41uau 400 faede Tnalduuuaeuaty luiaTasile
lunnifivsausiudeya wuuiasdondszunmAudadassideyalannidiiaids
(Mean) wazdauidleauuninsgu (Standard Devation) uazA1atinnldAansmagaui
(T-test) uazn1sNAdaULON (F-test) uarnasauduse@nsanduiusifasdu (Pearson's
Correlation)
' ¥ - 4 Ao ¢ ] [ 4
wudn GliBnnsiAsashuhianuen Ui InsANERT WANFTUAIN LNA B1g)
= ¥ a4, A = v e -4 = v a v
a1dn uarmelimuednssifion daruuandreiuluEeianuiawalamuaunInguan
1 4 3
AANRUAT nTzuaunsvTadunaun1sliuings GsdruoaadiuazaIn wilnuLENIT
1’4
nan1sILENAT uazdnruenIInIen muanainiiaauanalafiuamnIngudl Auan
Audinszusunisuiadunsunisliuinas Bedrusamrnnazacn wiineuuinag

o o’

uanis i nsuasAnEEnInnaA i uduRusiuethlited A nsabinnse i .05

203016

The objectives of this research aim to study 1) customer’'s satisfaction on
drink service at the Bamboo Bar in the Oriental Hotel, 2) factor affecting success
on drink service 3) the comparison of customer’s satisfaction on drink service with
different from 400 samples Thai consumer who got drink service at the Bamboo Bar
in the Criental Hotel. The instrument to collect data is questionnaire. The data
are analyzed by using mean, standard deviation, t — test and f — test and pearson’s
correlation.

The test result in the 1% hypothesis showed that drink service consumer on
with demographical difference in gender, age, occupation, and monthy income were
not significantly different in statistics conserning satisfaction of goods quality, goods
value, service process, facility, staff, service results and physical factors.

Satisfaction on goods quality, goods value, service process, facility, staff,

service and physical factors were related significantly to statistics at 05 level.





