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The purpose of this research were to study and compare perception on case
management process of head nurses in Hospitals under Jurisdiction of Ministry of Public
Health, Northern Region, as classified by their age, educational background, work
experiences, workplace and experience of training on case management program. The
samples were 245 head nurses which were drawn by multistage random sampling
technique. The research instrument was 52 items of Likert scale questionnaire on case
management process. The reliability coefficient of questionnaire was .95, Data were
analyzed by using frequency, percentage, arithmetic mean, standard deviation,
independent t- test and analysis of variance (one - way ANOVA)

The results revealed that:

1. The head nurses had perception on case management process scores at
“Good" level.

2. The head nurses who hold Master Degree in Nursing had significant
difference mean scores on case management process better than head nurses who hold
Bachelor Degree, at significant level of .05.

3. There were no significant difference mean scores on case management
process between head nurses as classified by their age, educational background, work

experiences, workplace, and experience of training on case management program.





