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The purposes of this research were to study the English listening-speaking abilities after
learning through task-based activities, and to compare the self-confidence of bank personnel
before and after using task-based activities. The target group comprised of 15 bank personnel
working at Siam Commercial Bank in Chiang Mai. The research instruments were 6 lesson plans
using task-based activities, a listening-speaking abilities evaluation form and a questionnaire for
assessing self-confidence. The data obtained were analyzed for mean, standard deviation and
percentage. The ﬁndings of this study were as follows:

1. The English listening-speaking abilities of the bank personnel after learning met the
criteria (50%), and most of them (53.3%) were at very good and excellence level.

2. The self-confidence of the bank personnel increased from moderate to higher level

after using task-based activities.





