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Abstract 1 7 8 3 9 5

Change orders have increasingly become inevitable in major construction projects.
Many projects that have a cautious performing of contract administration with a
thoroughly planned in advances still could not get rid of the occurrence of change order
issues. Change orders normally lead to disputes and claims that may be issued during
the course of construction. Some of them become disputes and claims after project
completion. In order to investigate the relationship between change orders and claims,
the claim causations are selected to represent types of claim. The question is how
change orders and construction claim causation are related. This study is to find and
analyze the correlation of change orders and construction claim causations. By
reviewing literature about change orders and claims and collecting data from engineers
who involve in construction industry in Thailand through questionnaires. This paper
presents the findings that the major claim causations have significant relationship to
change order. The major causations leading to change orders regarding designer, owner
and contractual issue are ‘“‘design errors”, “owner changes” and ' “inadequacy
performance time” respectively. This study recommends that the way to cope with the
change order and claims are the owner involvement during design phase in order to
express all their requirements in to the contract documents and the designers have to put
their more endeavor on the design work and carefully execute on design reviews and
fully comment on construction work program.





