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Survey of Sightseeing Transportation Service for Rattanakosin Island Area

Hello! Weicome to Bangkok. We oppreciate your time in contributing to our visitor survey. Please complete ond return it to the surveyor. Your
response will be held in the strictest confidence and result will be analyzed so your answer on any single question con’t be identified.

1. How often have you visited this area (Rattanakosin Isiand} in Bangkok?
O This is my first time O Once every few years O About once a year O Several times a year
2. Piease indicate the item that best describes your primary mode of transportation {o here. Mark only one.
O Ferry Boat O Taxi O Tuk-Tuk O Public Bus O Tour bus/ van O Rental Car OOé:her .............
3. Piease mark those attractions you have visited or plan in the area. {Choose one or more answers)
OWat phra Kaew/Royal Grand Palace O Sanam Lueng / The city piilar shrine O Khao San Road / Bangiamphu
O Wat PhoWat Arun O Ratchadamnoen road / Democracy Monument
5. What are your primary purpose of visiting Rattanakosin island? {Choose one or more answers)
O Cultural Tour O Sightseeing O EventiFestival O Shopping O Religion O Other....cooeemceens
. Have you heard about Bangkok's Rattanakosin Island’s Trams service before? OYes(cominue) O No (Skip 10 9.)

7. Where did you hear about the service? O Internet O v O Hotel O Brochures O FriendsiRelatives |}

~0

8. Have you ever used the Rattanzkosin Islanc’s Trams service in the past? O Yes O No

A RS

Bangkok Authority is planning a new sightseeing service for culture tour in Ratanakosin Island’s area.

9. Wouid you plan o use this service? O Yes, absoiutely O Maybe O No O Not sure
10. Please rate the first three criteria to decide whether to use this sighisesing service. (Rank from 1-Mcst [mportant te 3j
-5 SComion il . ... o Price ... Safety . ROUtng guided teur

11. Vehicle type you prefer

(O Tuk-Tuk

O Tram . Bus

O (0]177= K070l 1Y) U
12. How long would you like to spend in the tour? O 15 mins O 3¢ mins O 45 mins O 1 hour O > 1 hour
13. How much are you willing to spend for the service? O 15 Baht O 25 Baht O 40 Baht O 50 Banht
14. Which period of time would you plan to use the sightseeing service? -

O Moming (910@12:00) O Afternoon (13:00-17:00) O Evening {17:00-21:00)
15. What type of service you prefer the most? O Hop-in Hop-off O Full-round Tour O Any kind is fine for me

For surveyor only: Survey No. Location Date -1-
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16. Please teli us how vou might be interested in these foilowang items that might be in the Bangkox sightseeing service.

Interest level

tremely

{Must have)

Somewhat

(Should have)

Alitile

(Dor't care)

Not at all No

{Den'tlike) | comment

Air-conditioned vehicle

Comfortable seat

Discount to other pubiic transits

Service hosgitality

Loca! Guide

Vehicie safety

Low price

. In-vehicle audio guide

Convenience bus step

High frequency & punctuaiity

17. Gender

O mate

Number of: Women {

O Female

19. Where do you stay in Bangkok? O Sukhumvit Rd.

O Asoke/Ratchadapiset Rd.

(O other (Specify)

21. Your Job O Student

O Unemployed

O Silom / Satorn

Year of birth 19[:] d

18. How many people including yourself are in the trave! party?

Children under 18(.............. j

O Khao san Rd.

O Siam Sguare/Siam Center

O Arcund Chao Phaya River O Airport area
O OtRer (DY) e e o i ol B s cosssassssis i sy svss oo

20. Your Resident in Bangkok O Your home O Friend/relatives” home O DormyApartment O Hotel

O Government /State employees O Private company O Freelance
O Other (SPeCIfy). st

22. Education O Elementary School O High school O Bachelor's Degree O Master's Degree or higher

23. Comment and suggestion regarding the sightseeing service in the area. _

Any question regarding this survey, please contact Peerasan (085-118-7008)
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Questionnaire regarding Sichtsecing bus service in Rattanakosin Island

Helio! Weicome 1o Bangkok. We apprecicte your tine in comtiibuting 10 our visitor survey. Please compleie and return it i the swrvevor. Your
response will be keld in the strictest confidence ané result wili be analy

zed so your answer on any single quesiion can 't be klentified.

1. Would you want to use this service?

O Yes. absolutely O Maybe O No O Not sure
2. How often have you visited this area (Rattanakosin [sland) in Bangkok?
O This is my first time O Once every few vears O About once a vear O Several times a vear
3. Gender O Male O Female
4. How many people including yourself are in the travel group?
Number of: Womeniloozmame ) Menlosoviscenns ) Children under 18 (.............. )
5. Household Monthly Income (USD/month)
O <500 USD O 300-999 USD O 1,000 - 1,999 USD
O 2,000 -2,999 USD O 3.000 - 3,999 USD Q) >4.000 USD
6. Please choose only (x) one of two sightseeing service package n each scenario that you prefer the most.
Scenario | Please check Puckage Fare Trip Time English speaking guide
© 30 min Yes
1 A Tram 30 Baht (1)
O 60 min No
‘ O 30 Baht (1S) . Yes
k2 B Tram —= 30 min
@ 60 Baht (2S) No
O 30 Baht (1S) 30 min Yes
3 (& T'ram
O 60 Baht (2S) 60 min No
O Tram . Yes
4 D 30 Baht (15) 30 min
@ Air-Conditioned Bus No
@) Tram 30 min Yes
5 E 30 Baht (13)
© Air-Conditioned Bus 60 min No
" & O Tram 30 Baht (1S) 60 min Yes
© Air-Conditioned Bus | 60 Baht (2S) 30 min No
Tram 60 Baht (28)
7 Q O - 30 min No
(®) Air-Conditioned Bus | 30 Baht (15)
2 . © Tram 60 Baht {25) 30 min Yes
() Air-Conditioned Bus | 30 Baht (1S) 60 min No
Tram 60 Baht (25) 60 min
9 W O - — { = No
O Air-Conditioned Bus | 30 Baht (18S) 30 min
10 - O Tram 60 Baht (2S) 60 min Yes
O Air-Conditioned Bus | 30 Baht (1S) 30 min No

Your addition suggest about this service.

Example tram Example air-conditioned bus
For surveyor only: Survey No. Location Date
Gender (OMale (O Female Age [

'
=1
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Questionnaire regarding Sightseeing bus service in Rattanakosin Island

Hello? Welconie 1o Bangkok. We uppreciate vour time in contributing 1o our visitor survey. Plezse camplete and return it o the surveyor. Your
response wiil be heid in the sirictest confidence and result will be analvzed so your arswer on any single guestion can 't be identified.

1. Would you want to use this service?

OYes. absolutely O Maybe O No ONot sure
2. How ofien have you visited this area (Rattanakosm Jsland) in Bangkok?
O This is my first time O Once every few years O About once a year O Several times a vear
3. Gender O Male O Female
4. How many people including yourself are in the travel group?
Number of: Women (..... 2] Menj¢ S e ) Childrenunder 18 (.............. )
S. Household Monthly Income (USD/month)
O <500 USD O 500 - 999 USD O 1,000 - 1,999 USD
(€ 2,000 — 2,999 USD @ 3,000 - 3,999 USD O >4.000 USD

6. Please choose only (X) one of two sightseeing service package in each scenario that you prefer the most.

Scenario | Please check Package Fare Trip Time English speaking guide
30 Baht (1S) 30 min Yes
I © O Tram -
O 60 Baht (25) 60 min No
L
@ Tram 30 Baht (18) Yes
2 F - 30 min
® Air-Conditioned Bus | 60 Baht (2S) No
O Tram 30 Baht (1S) 30 min Yes
3 G
O Air-Conditioned Bus | 60 Baht (2S) 60 min No
O 30 Baht (15) 60 min
4 H Tram No
O 60 Baht (25) 30 min
@) 30 Baht (15) 60 min No
3 1 Tram A
() 60 Baht (25) 30 min Yes
O Tram 60 min
6 J 30 Baht (18) : No
(@) Air-Conditioned Bus 30 min
O 30 Baht (1S) 60 min Yes
7 N Tram 2 ”
O 60 Baht (25) 30 min No
(D) Tram 60 Baht (25) 30 min No
8 T
O Air-Conditioned Bus | 30 Baht (15) 60 min Yes
O Tram 60 Baht (25) Yes
9 UG - 30 min
D Air-Conditioned Bus | 30 Baht (1S) No
- " O Tram 60 Baht (25) 60 min No
O Air-Conditioned Bus | 30 Baht (15) 30 min Yes

Your addition suggest about this service.

Example tram Example air-conditioned bus
For surveyor only: Survey No. Location Date
Gender (O Male () Female Age 2]

'
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Questionnaire regarding Sichtseeing bus service in Rattanakosin Island

Helio? Weicome 1o Bangkok. We apprecicte your time in contributing 1o vur visitor swrvey. Please complete and return it w the sureyor. Your
response will be keld in the striciest confidence and resuit wili be analyzed so your answer on any single quesiion can 't be identified.

1. Would you want to use this service?

O Yes, absolutely O Maybe O No O Not sure
2. How often have you visited this area (Rattanakosin Island) in Bangkok?
O This is my first time O Once every few vears OAb()ul once a year O Several times a vear
3. Gender O Male O Female
4. How many people including yourself are in the travel group?
Number of: Women (.... " Men(.............) Children under 18 (.............))
5. Househeld Monthly Income (USD/month)
O <500 USD O 300 - 999 LSD O 1,000 - 1,999 USD
© 2,000 -2,999 USD O 3.000 - 3,999 USD @ > 4.000 USD

6. Please choose only (x) one of two sightseeing service package in each scenario that you prefer the most.

;?ct'narin Please check Package Fare Trip Time English speaking guide
© Tram 30 min Yes
1 E 30 Baht ¢1S) =
O Air-Conditioned Bus 60 min No
Tram 30 Baht (18) Yes
2 F O 2 = 30 min
O Air-Conditioned Bus | 60 Baht (2S) No
@) Tram 60 min No
3 K 30 Baht (1)
O Air-Conditioned Bus 30 min Yes
© Tram 30 Baht (15) 60 min
4 L No
O Air-Conditioned Bus | 60 Baht (28) 30 min
. - O Tram 30 Baht (1S) 60 min No
1 (®) Air-Conditioned Bus | 60 Baht (25) 30 min Yes
§ 30 Baht (15) 60 min Yes
6 N O Tram
O 60 Baht (25) 30 min No
O Tram 60 min Yes
7 0 - 30 Baht (1S) i
@) Air-Conditioned Bus 30 min No
Tram 60 Baht (25 No
8 R O - ) 30 min
O Air-Conditioned Bus | 30 Baht (1S) Yes
O Iram 60 Baht (2S) 30 min
9 S No
O Air-Conditioned Bus | 30 Baht (1S) 60 min
% ” O Tram 60 Baht (2S) 30 min Yes
O Air-Conditioned Bus | 30 Baht (1S) 60 min No
Your addition suggest about this service.
Example tram Example anrondmom:d bus
For surveyor only: Survey No. Location Date
Gender (O Male (O Female Age {31
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incl

incb

incl0
mncll

P
DINN U1

Logistic regre

Log 1ikelihood

-.7235751
-.9833777
.4436674
-.7459481
2.06477
.0333978
.0223023
-.1624285
-.2012641
-.0064499
357615
311388

.0083133
.0055061
. 2924424
. 5119028
.2604942
.128575
.180366
. 6091801
.0107682
. 0071215
.1043842
.1841383

185

933
.501421

b

QOWwnO K
HOWeY

QDO OOM MO
o]

&

2L
2
2
0

QOOWN @
NN ©Q

[~}

©POO00000000000
2
~n

1.248431

.0019286
.0193687
1.0479639
.2797359
-.4734184
.695€698
-.3728385
3.258749
» 054503
0262601

. 0421609
.1596404
. 007894
.7740382
3.213965
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. logit chosen fare tt guide tram inc3 incé inc8 incY incit

-.0062638
.0076881
.2013057
.8837073
.0082018
.0074807

-.043005%

-.0184801
. 2689481

- 7773311

= -736.40839
-716.05952
-716.01195
-716.01194

. 0041222
.0038739
. 0930673
.4480771
. 0052298
. 0049367

.03881
. 0130824
. 114827
.4314151

0000000000

-.0143492
.0000953
.0188971
.0054923

-.0020485

-.0441211
.C428914
-1.622889

.3837143
1.761922

. 018452
.0171564

.49350049
. 0682263
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- logit chosen fare tt guide f spax

Iteration O:
Iteration 1:
Iteration 2:
Iteration 3:

Logistic regression

Log likelihood = -150.94404

Number of obs

log likelihood = -163.20944
log likelihood = -151.07319
log likelihood = -150.94419
Tog likelihood = -150.94404
Coef std. Err z
-.0296801 .0168556 -1..76
.0283003 . 0097934 - 2.89
-9062073 . 3682502 2.46
-.3565358 .1864656 -1.91
.3083554 .145379 2.12
-.9420615 . 5370835 L. 73

LR chi2(5) =

Prob > chi2 =

Pseudo R2 =
P>z} [95% conf
0.078 -.0627165
0.004 .0091056
0.014 .1844501
0.056 -.7220017
0.034 .0234177
0.079 -1.994726

251
24.53
0.0002
0.0752

. 0033564
.047495
1.627964
. 00833
.593293
-1106029
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- logit chosen fare tt guide f salary 3
Iteration O: log likelihood = -483.691
Iteration 1: log likelihood = -457.76469
Iteration 2: log likelihood = -457.67995
Iteration 3: log likelihood = -457.67994
Logistic regression Number of obs = 703
LR chi2(5) = 52.02
Prob > chi2 = 0.0000
Log likelihood = -457.67994 pPseudo R2 = 0.0538
chosen | Coef std. Err z P>iz} {95% conf. iIntervall
_____________ e T e o i
fare | -.0059799 -0033717 i g 0.076 -.0125883 . 0006284
tt | .0188523 . 0034401 5.48 0.000 .0121099 .0255948
guide | .2799361 .1082765 2.59 0.010 .067718 .4921542
Tl | .2048847 -0946632 2.16 0.030 -0193481 .3904212
salary | -.1587181 -0721354 -2.20 0.028 -.3001009 -.0173353
_cons | .4409296 -234425 1.88 0.060 -.0185349 9003941
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