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The purposes of this research concerning the Thailand Productivity
Institute were (1) to study the level of employees’ management by
participation in four areas: job enrichment, management by objectives, quality
of work life and quality management system; (2) to study the level of
employees’ job satisfaction in six areas: job responsibility activities,
opportunities for advancement, relations with supervisors, work autonomy,
job security and income and benefits; (3) to study the relationship of
employees’ management participation to job satisfaction at the Thailand
Productivity Institute. The sample in this study consisted of 123 employees’

of the Thailand Productivity Institute. The 5-rating-scale questionnaire was

used to collected data and statistically analyzed in the form of percentages,
means, standard deviation, and Pearson’s product-moment correlation
coefficient.

The results of this study were as follows:

1. The overall level of management by participation of the Thailand
Productivity Institute on job enrichment and quality of work life were found
to be at a high level, while the quality management system and management
by objective were found to be at a moderate level.

2. The overall level of job satisfaction of employees at the Thailand
Productivity Institute with regard to work autonomy, job responsibility
activities, income and benefits, job security, and relationships with
supervisors, were found to be at a high level, while the level of satisfaction
and opportunities for advancement was found to be at a moderate level.

3. In overall terms, there was significantly positive relation at the level
of .05 between the employees’ management by participation and job

satisfaction at the Thailand Productivity Institute.





