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This study was undertaken to identify and analyze correlations between
personality type (MBTI) and satisfaction in work and personal life among
Thai Airways International cabin attendants.

The subject group consisted of 400 THAI flight attendants chosen from
those who had been working for the company in that capacity for at least a
year. Data was collected via the Myers-Briggs Type Indicator (MBTI) form
G, Satisfaction Toward Work, and an LST-A questionnaire. The raw data was

reduced and analyzed using Pearson’s product-moment correlation, one-way

ANOVA and Scheffe’s test.

The results demonstrated the following:

1. There was a strong correlation between satisfaction in work and
personal life, at the statistical level of significance of 0.05.

2. A plurality (24.5 percent) of cabin attendants were of the ESTJ
personality type, while 25.5 percent were of the ISTJ personality type,
followed by the ESFJ and ISTJ personality types, with 16 percent each.

3. The ESFJ personality type had a moderate work satisfaction score,
whereas the INTJ personality type had a high satisfaction score in both work

and personal life.





