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This study set out to (1) determine the effect of the implementation of a
health insurance program at the Police General Hospital; and (2) identify those
considerations that were most closely associated with that effect.

The findings were as follows:

1. Insured customers had a high level of satisfaction for both utility and
service, while management and administration showed average satisfaction in
both areas; and

2. Nursing personnel showed an average level of satisfaction with the
health insurance plan regarding materials, tools and technology, as well as

personnel and budgetary factors.

A suggested improvement in the program would be to embark on a
public relations effort to create awareness and educate customers and potential
customers that this form of universal health insurance generally does not

deliver medical treatment at the same level as other schemes.





