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This thesis deals with factors connected with the competency on
the part of professional nurses in the performance of their duties. Also a
predictive equation governing these factors is presented.

The sample for this research consisted of 210 professional nurses at
Bangkok General Hospital. The research tool was a questionnaire_ used to
measure factors expected to affect the competent performance of professional
nurses. These factors consist of demographical considerations, perceptions
of organizational culture, knowledge management in organization and

competent performance.The statistical tools used in this research were in the
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form of percentages, mean scores, standard deviation and the hypothesis was
tested using the Chi-square test, Pearson’s correlation coefficient and multiple
regression analysis.

The research results are as follows:

1. There is no relationship between demographic factors and the
competency of professional nurses in the performance of their duties.

2. There is a positive relationship between perceptions of
organizational culture and the level of competency of professional nurses in
the performance of their duties, at the statistically significant level of 0.5.

3. There is a positive relationship between knowledge management
in organization and the level of competency of professional nurses in the
performance of their duties, at the statistically significant level of 0.5.

4. Future-oriented organizational culture and knowledge management
in organization in the knowledge distribution process are factors which can be
used to predict competent performance. This can be expressed by a standard
predictive equation, as follows:

Z' =0.168 (future-oriented organizational culture) + 0.154
(knowledge management in organization in the knowledge distribution

process)





