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Presently, many service users encounter problems about having inadequate
protection regarding problems about standard of workplace of Spa services
and the service users do not receive necessary information to make decision,
pricing of services, products, unnecessary things are unreasonably expensive
and using low quality products and tools, as well as unsanitary including hiding
businesses etc. All of these will result in higher competition in Spa business of
business persons and massage for health and cosmetic in Thailand because
foreign business persons who have standard and a lot of high investment can
enter into business in Thailand more freely because it deems giving freedom
in services or doing service business.

From the study we found that the following legal measures and regulations

will help protection of service users’ rights more will be useful in developing
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standard and quality of services of the Spa service places in the country to
compete with the foreigners when there is free opening of Spa services.

1. Adjustment of laws to have any governmental unit to authorize issuing
license for doing Spa business by stipulating standard of places, service
providers and standard of services to get the license. If later the standards do
not meet, license may be seized or other methods can be used to enforce it.

2. Issuing rules and regulations to the Spa service places must provide
various information related to the service users including information about
damages, methods of performing Spa, rules or guidelines in performing Spa,
various expenses incurred from performing Spa either providing services,
products, auxiliary or extra tools apart from performing general Spa in the
programs, warning about the consumers’ rights, preliminary cost estimation
and written pricing of services.

3. The Committee to Protect Consumers on agreement should consider
to have Spa business be receipt controlled business in order that the committee
can protect the consumers more on this.

4. In case of proceeding to the court between the service users and the
Spa business performers, it should be the Spa business performers to prove the
accusation regarding services because they are experts and know about the
Spa services including special techniques about Spa more than the service users.

5. The committee to Control the Price of Products and Services should
consider to have the Spa services business been under price control (which

shall be the market price for reference in theory).
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6. Given that the business persons to perform Spa services shall have
damage security money deposited resulting from performing business of the
service providers or from careless of services which shall be used to cure
preliminary damage to the consumers.

7. Encouraging the service users of Spa business to gather to take care
of the benefits of the service users who have not received justice by forming
an association to protect the consumers according to the clause 40 of the Consumer
Protection Act B.E. 2522 revised in B.E. 2541.

8. The Ministry of public health should have measures to support this
occupation for Thai people using the authority of the ACT on supporting
occupation for Thai people B.E. 2527 by stipulating the Spa services, massage
for health, massage for beauty to be the occupations supported by the government
without any fee and having certification of passing the training including
operation of the trainees themselves and stipulation of guidelines and measures
to develop skills and special expertise for the persons interested in receiving

training to support occupation.





