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The purposes of this research were to study about being ihformation, attitude,
and results of using the official information act 1997 among people in Phitsanulok
municipality area. The number of people who give the information is 395 people and all
of them live in Phitsanulok municipality area. The data are collected by a questionnaire
and analyzed into percentage and mean.

The results of this research showed that most people in the Phitsanulok
municipality area are informed about the official information act 1997 by radio and
television media, radio broadcast, internet/website, and journal/magazine, and others,
respectively. The reasons for being informed the official information act 1997 are being
aware of the facts, helping for daily decision, keeping people’s rights, helping for earning
a living, and updating respectively.

For attitude towards the official information act 1997, it showed that the level of
people acknowledging the official information act 1997 is low. The results of factor
analysis in practices about the official information act 1997 showed that people in the
Phitsanulok municipality area use their rights to check the official information, ask for

advice of government officers, and search for official information from the library,

respectively. For analysis about acknowledge towards the official information act 1997 is
found that the opinions of people are; the government officers have to give clear
informatibn fairly, people have rights to receive all information because the constitution
gives rights and freedom, and if any governmental unit cannot reveal information, it does

not have to reveal only a least information to people.





