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The objective of this study is to investigate quality components affecting condominium owners’
satisfaction in purchasing a moderate class of condominium. The quality components were divided
into three main factors, i.e. specifications of the room, decorating materials and their usage, and
after-sales services. The questionnaires were designed to collect the data representing those quality
components from 405 condominium owners from three different projects. The collected data were,

then, statistically analyzed, using the SPP/PC’ program.

The results revealed that most of the owners were women aged between 31 and 40, holding a
Bachelor’s degree and having private business with more than 250,001-Baht monthly income. They
decided to buy a 2.1-3.0-million-Baht condominium that is smaller than 40 square meters for their
primary residence. The location of the condominium was the most important factor affecting the
condominium owners’ satisfaction. The quality components that most affect owners’ satisfaction
were components of after-sales services, specifications of the room, and decoration and usage

respectively. Such results were contrary to the project owner’s primary goal in reverse order.





