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Abstract

214188

This research was a study of satisfaction of customers of Khoeng river sailing service in Nong-Khai
and a study strategies development of sailing in Khoeng river in the area of Nong-Khai. Examples
used in this research consisted of 5 districts, Mueng, Sri-Chiangmai, Pone-Pisai, Bueng-Gan and
Bung-Klao. The number of sampling was 490. Tools used in this research was questionnaire which
had 2 types, list inventory and approximated rating. The data was collected by researcher. Data was
analyzed using instant program called SPSS. The results found that customers agreed with opinions

for dvelopment of sailing at Khoeng river in all aspects: communication, traveling, place and

service.





